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American Senior
Communities.

DISCRIMINATION IS AGAINST THE LAW

American Senior Communities complies with applicable federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.

American Senior Communities does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

American Senior Communities:
* Provides free aids and services to people with disabilities to communicate effectively with us.
* Provides free language services to people whose primary language is not English.

If you need these services, contact you community’s Executive Director or General Manager.

If you believe that American Senior Communities has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance in
person, by mail or email.

American Senior Communities Compliance Department

6900 South Gray Road

Indianapolis, IN 46237

Compliance@ASCCare.com

If you need help filing a grievance, the American Senior Communities Compliance Department is available
to help you. If you would like to report your grievance anonymously, the American Senior Communities
Hotline can be reached at 1-888-788-2502 or www.ASCHotline.com.

You can also file a civil rights complaint with the Indiana Civil Rights Commission (ICRC) by calling
1-800-628-2909 or filing electronically at in.gov/icrc/.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or telephone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019; 1-800-537-7697 (TDD)
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Espaiiol (Spanish): American Senior Communities cumple con las leyes federales de derechos civiles aplicables y
no discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espaiiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al 1-888-
788-2502 (TTY: 1-800-877-8339).

BT (Chinese): American Senior Communities 3538 FH AU L R AR E » NINfE
B~ B RIEMAS - G ~ BRSO R IR AT A -

AR REEAER TS A LR B SIS RIS - 534 1-888-788-2502 (TTY :
1-800-877-8339 )

Deutsch (German): American Senior Communities erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und
lehnt jegliche Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlos sprachliche Hilfsdienstleistungen zur Verfiigung.
Rufnummer: 1-888-788-2502 (TTY: 1-800-877-8339).

Deitsch (Pennsylvania Dutch): American Senior Communities iss willich, die Gsetze (federal civil rights) vun die
Owwerichkeet zu folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm ebber
beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber en Mann iss odder en Fraa,
verkrippelt iss odder net.

Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte ebber gricke, ass dihr
helft mit die englisch Schprooch. Ruf selli Nummer uff: Call 1-888-788-2502 (TTY: 1-800-877-8339).Rufnummer:
1-888-788-2502 (TTY: 1-800-877-8339).

@‘J’J-ﬁﬁu (Burmese): American Senior Communities ¢> 0033o8:q $¢& 20083EG0 3¢PYPdR PLYE PLEGS $& VNGO 0
po€a0p5 200 cpqfeoieepti Gggr00008EE1 300051 00§98 gbg Beupch BE $& vobaSgropS: § [grreondedgaanyCie§dl
20B3[gq - 220000¢) 208005 [g§er00m: A3 elgpdlont 02000007 320933081 2981 20EI20305

Bopesontgodeuidleopdn 0§:50105 1-888-788-2502 (TTY: 1-800-877-8339) B 68l a3l

iy =l (Arabic): o e Y e Jsenddl A1l diadll (3 sl (il suAmerican Senior Communities a3k
cosiall A8y o ol 5 ik gl Ja1 sl ol (5l Ll

2502-788-888-1 :a8_n Jaail  laally cll ja) 635 45 galll 3ac Lusall ol 8 Aalll S ot CiS 1Y): A gala
8339-877-800-1 ;a5 5 aall Cuila 8 )
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3F=0] (Korean): American Senior Communities (=) 281 A2 SUAB S 40610 oIS,

L2424 2L E8 80 L= d2€= 0172 AEoHA ESLICH

AL

Zo: BIROIE AIRSIAIE B2, 910f NIR MHIAE 2
1-888-788-2502 (TTY: 1-800-877-8339) 22 XM 3tol =4
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Tiéng Viét (Vietnamese): American Senior Communities tuan thu luat dan quyén hién hanh cia Lién bang va
khong phén biét ddi xir dwa trén chung toc, mau da, ngudn gbe qudc gia, d6 tudi, khuyét tat, hodc gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6 1-888-788-2502
(TTY: 1-800-877-8339).

Francais (French): American Senior Communities respecte les lois fédérales en vigueur relatives aux droits civiques et
ne pratique aucune discrimination basée sur la race, la couleur de peau, I’origine nationale, 1’age, le sexe ou un handicap.

ATTENTION: Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le
1-888-788-2502 (ATS : 1-800-877-8339).

Z'S:%E (Japanese)'American Senior Communities lj:‘L é *L %) L*B/\E*Eii %L:T'l/s -
AfE. Nlo&, HEE. F#. BEEFELEAMANCE IS ENEZV-LERA,

AREE: BREBEZFEINDSGE., BEHOEEXEX AW ETE
9, 1-888-788-2502 (TTY:1-800-877-8339) ET. FBEEICTITERKLIZELY,

Nederlands (Dutch): American Senior Communities Voldoet aan de geldende wettehjke bepahngen over
burgerrechten en discrimineert niet op basis van ras, huidskleur, afkomst, leeftijd, handicap of geslacht.

AANDACHT: Als unederlands spreekt, kunt u gratis gebruikmaken van de taalkundige diensten. Bel 1-888-788-
2502 (TTY: 1-800-877-8339).

Tagalog (Tagalog—Filipino): Sumusunod ang American Senlor Communities sa mga naaangkop na Pederal na batas
sa karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Tumawag sa 1-888-788-2502 (TTY: 1-800- 877 -8339).

Pycckuii (Russian): American Senior Communities c06n}oz[aeT puMeHUMOE (eneparbHOe 3aKOHOATEIIECTBO
B 00J1aCTH TPaXKJAHCKUX IIPaB U HE JIOIYCKAeT JUCKPUMHUHAIINY TI0 ITPU3HAKAM PaChl, IIBETa KOXKHU, HAIIMOHATLHON
MIPUHAJJICKHOCTH, BO3pACTa, MHBAIMIHOCTH WX T10JIA.

BHUMAHMUE: Ecmu BeI TOBOPUTE HA PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OCCIIATHBIC YCIYTH IepeBOia. 3BOHHUTE
1-888-788-2502 (tenmeraiim: 1-800-877-8339).

UnArdt (Punjabi):  American Senior Communities mewéwwaum
ISt I W3 SAG, Ia1, THSI ¥, GG, WHHIEST, 7 5 91 '3 wrg '3 fegaer adt aget 3

s fe6: 7 3AT Ul 8982 3, 37 9 28 AUfesT AT 3973 8 He3 GussT Il
1-888-788-2502 (TTY: 1-800-877-8339) '3 S |

f&& (Hindi): American Senior Communities W@ﬁﬁ?’ Jmﬂwﬁ?ﬁaﬁwww
AT AT g AT AT, 9, TR qA, A, FEawerirar, a1 [T e 9% 98979 Toi 2T gl
EATT & ATQ T &t TTAd & AT I o7 § - T H AT AT T ITAs 4 21 1-888-788-2502
(TTY: 1-800-877-8339) 7% et 11
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