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Hickory Creek at
Brianna Grow, serving Arbor Grove Village for the last 10 
years, exemplifies ASC core values as she treats each resident 
with compassionate care and excellence. She enjoys helping 
her team, caring for others, and seeing the progress the 
residents make in rehabilitation. Brianna was a restorative 
aide and CNA for six years, until being accepted into the 
O2NE program (Opportunities to Nursing Excellence) to 
further her education and training. She is now an LPN and 
holds the position of Clinical Educator. 

Before she worked as a Clinical Educator, Brianna loved 
working within our Auguste’s Cottage Memory Care center. 
She loved having the privilege to take care of the residents 
suffering from Alzheimer’s or dementia. Now that she is 
the Clinical Educator, she enjoys helping the staff learn and 
grow within their positions. 

Brenda Comer, RN DNS, states, “Arbor Grove Village is a better 
place because of Brianna. She is always right there to lend a 
helping hand. Whether it’s helping with testing, scheduling 
or working as a direct floor team member, Brianna is a great 
asset to the team.” 

Brianna has been married to her husband for nine years 
and they have two Goldendoodle fur babies. Brianna feels 
very blessed to have had all the opportunities she has been 
given at Arbor Grove Village, both professional growth and 
personal growth. 

Rae Ann Miller
— QMA —

Betz Nursing Home
Betz Nursing Home is proud to announce Rae Ann Miller as 
our Quest for Excellence winner for 2022! Rae Ann joined the 
Betz team in March 2021, and she has made a tremendous 
impact on our Memory Care residents and team since 
joining. Prior to coming to Betz, Rae Ann spent her career in 
business but felt a calling to serve others in healthcare. She 
took a leap of faith and became a Certified Nursing Assistant.  
Rae Ann quickly emerged as a leader amongst her peers and 
was selected to become a QMA in March 2022. She is now 
pursuing nursing! 

Rae Ann is a mother of two grown boys, Brock and Braxton, 
and she enjoys tending to her flowers in the summertime and 
traveling to the beach, especially South Haven, Michigan. 
Rae Ann was selected as Betz Quest for Excellence winner 
because of the deepened relationships that she has formed 
with her residents. While our Memory Care residents may 
not all be able to verbally express their love for her, they all 
show it every day as they line up to give her a good night 
hug before bedtime. When new staff join the Cottage team, 
Rae Ann takes a lead role in making sure that the new team 
members know who the residents are.  

Rae Ann is always positive and says, “I get excited to come to 
work because I know I get to spend time with my extended 
family. I love being there for not only my residents but their 
families as well, as sometimes they struggle with their loved 
one’s disease process. I always make sure new staff know that 
while our residents may have Alzheimer’s or dementia they 
still understand and should be treated as dignified adults.”


