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Hickory Creek at
Brianna Grow, serving Arbor Grove Village for the last 10 
years, exemplifies ASC core values as she treats each resident 
with compassionate care and excellence. She enjoys helping 
her team, caring for others, and seeing the progress the 
residents make in rehabilitation. Brianna was a restorative 
aide and CNA for six years, until being accepted into the 
O2NE program (Opportunities to Nursing Excellence) to 
further her education and training. She is now an LPN and 
holds the position of Clinical Educator. 

Before she worked as a Clinical Educator, Brianna loved 
working within our Auguste’s Cottage Memory Care center. 
She loved having the privilege to take care of the residents 
suffering from Alzheimer’s or dementia. Now that she is 
the Clinical Educator, she enjoys helping the staff learn and 
grow within their positions. 

Brenda Comer, RN DNS, states, “Arbor Grove Village is a better 
place because of Brianna. She is always right there to lend a 
helping hand. Whether it’s helping with testing, scheduling 
or working as a direct floor team member, Brianna is a great 
asset to the team.” 

Brianna has been married to her husband for nine years 
and they have two Goldendoodle fur babies. Brianna feels 
very blessed to have had all the opportunities she has been 
given at Arbor Grove Village, both professional growth and 
personal growth. 

Sheila Bertram is the 2022 Quest for Excellence winner at 
Monticello Healthcare! 

Sheila is an employee that every employer wants to hire. She 
is very hard working, a team player, and has great work ethic. 
She is never afraid to jump in and help without being asked. 
She is always pleasant and smiles when greeting visitors and 
staff into the building.  

Sheila obtained her CNA license after realizing how busy 
nursing was so she could help on the floor. All the residents 
love her, and she truly shows them that she cares. One co-
worker stated, “She is a great asset to our second shift and 
the residents love her for her positive attitude and excellent 
care.” 

Sheila grew up on a hog farm and is the oldest of four girls. 
Her work ethic was instilled by her parents and her love for 
the medical field stems from her mentor, the late Dr. Fields. 
By the time she was sixteen, Sheila attended school every 
day and worked full-time in a factory each night. She has two 
children, Bradley, who is thirty-three and Christopher, who 
is twenty-eight. They are each married, and Bradley has five 
children, of whom Sheila is very proud. She enjoys traveling 
and her favorite place to visit is the island of Grand Turk. 
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